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59930067: CONCENTRATION: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: LEADERSHIP STYLES, FOLLOWERSHIP STYLES, NAVAL OFFCIALS
NUTCHANOP PETSUK: LEADERSHIP STYLES AND FOLLOWERSHIP
STYLES OF CIVIL SERVANTS AT THE LEVEL OF PETTY OFFICER A CASE STUDY OF
THE COAST GUARD FLEET. ADVISORY COMMITTEE: AUSANAKORN TAVAROM
2017

The objectives of this research are to study and compare the leadership styles and
the followership styles of civil servants at the level of petty officers of the coast guard fleet
classified by rank. The data were collected from 188 Petty Officers of the patrol boat fleet in
Sattahip. The tool for collecting the data was questionnaire using the leadership style theory of
Griffiths, and followership style theory of Kelley.

The findings of leadership styles indicate that Petty Officers level civil servants of
the coast guard fleet have excellent leadership styles in 7 types. The top leadership style is as the
helper. The second is as respecter and the third is as socializer. To compare coast guard Petty
Officers, it is seen that the leadership styles of Petty Officers and Chief Petty Officers have the
same result with the over view at an excellent level.

The top one-third ranks are the same for both Petty Officers and Chief Petty Officer.
However, the results are different at the 5 — 7 ranks. There are 3 types of followership styles of
Petty Officers between Petty Officers and Chief Petty Officer which are: pragmatic survivor at
top rank, effective at second rank, and passive at third rank. In addition, there is a group that
cannot be classified by followership style according to Kelley’s theory (18.63 percent).
Comparing followership styles of, it is seen that Petty Officers and Chief Petty Officer are
similar. More than a half of both ranks are pragmatic survivor types as first rank, second is the

effective type, and the third is passive type.
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