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PORNRAT PEERAWONGSAKUL : THE ADAPTATION OF CABIN CREW TO
PERFORM IN PREMIUM SERVICE BUSINESS UNDER COVID-19 CIRCUMSTANCE. ADVISORY
COMMITTEE: NAKORN INDRA-PAYOONG, Ph.D. 2022.

This research is a qualitative research on the adaptation of cabin crew to
perform in premium service businesses under the COVID-19 circumstance. The
purposes of this research were to study the problem of cabin crew career transition
to high-value service sectors, to analyze employee characteristics required by
premium service enterprises and to suggest ways to support cabin crew or similar
jobs can be efficiently adapted to operate in the high-value service sector, during the

COVID-19 pandemic.

The tools used to collect this research data It consists of documented
research and semi-structured in-depth interviews. The results showed the things that
cabin crew had to adjust to in order to change jobs the most were 1. Lower income,
2. Work schedule, and 3. New skills needed in office operations. The advantage of a
cabin crew in a career transition to a premium service business is that the
appearance, skills, personality, language and attributes of a cabin crew are the same
as those of a business person. And what need to add is business skills, technological

know-how and specific documents.
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8.2. AMUNUIBVDINITIVULONAIT
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1. M3diauUat vaneds n1sUsuimaTinmyiseniesnenie Wukaunannis
ualsfureadinefuiineremlsusiteanuegsenludsny

2. myvsuslumadany vanefls mevhleglunnziimanzaufudunadeslud
Tminsususlumsdsauiifaanmsiiyaeaiusvaunsainisdsnm

NTeyatIeRuaINsaaTUlAI AAMINEYRINITUSUR MUNERe NTEUIUNITUDS
uywdidsuasuudas lihezdumsiwasullumeifivsomeitliffn sywdazyhnig
USudsungingsy arwdn lauduindeuiasuulasly iefiegldmsstinegsely

Useinnvain1suiua

Uspinnmsuius uwsoonldded

1. MsUTudImIeseneg

Humsudussedaiilasnsidsuntas ieudulszneuuaslnssaing iile
Sn¥RRENINYRIIN

1.1 msUfusmssaneegistansm iWunsiwasuulasnenalnnissnm

ATaLAA (Homeostasis) wassamedadiumvhautisdy 1 wu maudusasedan

@ v [ a < %
P RIU NsUSUANUAULaRe LTuRU



10
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Aniunngau Beusangdu visevunaaieudiieimuinuesegasreilomanalian
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Asdndn nsruuNITIHBylyun Aniean

(Input) (Coping process) (Output)

Ususale
1. nalnn1sAruAn woAnssunsUiusna
—
(Regulator subsystem) 1. AIusIeane
Aus AnY . -
— 2. nalnnsAng 2. pnuamnuTunel

(Stimuli)

(Cognition subsystem) - o
3. AULNUINUUIN

-5 . ar
4. ﬁ'ﬂunﬂ‘iwuﬂi:wrnnu

nszulunsileunau Ususalais
P
(Feedback process) UssANSNn

A7 2 unAnnguinnsuiusesses (Roy’s adaptation model)

fis: fautadan The Roy’s adaptation model (1999)

gt (Input) Winnmsiufdunusseninsyanaiuawinden nalminds
Ynihgszuunisuiuivesyana endidash (Stimul) Fanandunedesniniglulay
Aeuan Myaea NMsldsuslasdwinsenasnseiulvuarainuisensusud
a v 1 =3 A
novaues langdusunueaniu 3 ngu fie

1. #5199 (Focal stimuli) udsiypaadeundayuaziiniuaulaluvasduuin

ign nalinn1siasuwlatiazdamansenulagnswinliyanadosnisusud
2. @597 (Contextual stimuli) {Wwdnsdu q fiusngeglumanisel 3o
dunndeniiyaramdundaed Ineervvzinadudiaiunavesdaimsdagenainaly

7119UINNT DN AURDNITUS U

1

3. Aud e (Residual stimuli) iudasAdunaniannuszaunisalluaie 1u

a 1

(Y Y [ o aNa LYY ¢l
ANYUSLRNISAIVEIYAAG LL@%L‘Uu{]‘\]"ﬂEJ‘V]@’]"ﬂ%ZQJé]‘VIﬁ‘Wﬁm@ﬂ’]iﬂiUWﬂumg}ﬂqimﬂuﬂﬂa

Uszavaguslidniau

%

nszUIUNITE Uy (Coping process) L‘T;JuﬂixmumsmuQmsuumsﬂ%’um

v
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=& @ ax ™ A A A S N & ax oo =
yaaynna Be.duIsn1siyaraliufduiusnedindeuiiuasustadly lnediadsn1smiaau
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TnednludfvieTsnsiiintuanniseud selddavmmnanyvesnssuiunmaudaiaymdy
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1. nalnnsmuRa (Regulator subsystem) iunszuiunsnevaussiodaiilng
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3. fhuuyumnting

4. funsiiannsgmineiy
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1. M5USURIEusI9e (Physiological mode) Wunisudusaiiesnunanuiiuag
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Usen1s Ao M33uANian Barlaslant msvimhivesssuuUssainuazn1sinninves
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a a a [y v 6 & ~ veg o = 1 )

mednlanavdnigaa saulwimiiduanudesasanuidniuanaisenuedduyisiainis
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2. myvfuiliindunudiosnsduyana mneis mnuansavesyanaiay
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